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Conversation analysis is grounded within an ethnomethodological (q.v.) tradition, which focuses on how people work
together to order and make sense of their world. Garfinkel's Studies in Ethnomethodology (1967/1984) first drew
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survey research.
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Conversation analysis

An approach focused on the identification and description of the methods and techniques that people use to
produce and interpret social interaction, and which often involves detailed study of social practices such as
greetings, giving directions or telling stories within a variety of formal or informal contexts.
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